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1 OVERVIEW 

1.1 ABOUT THIS DOCUMENT 

This is a Service Pack (GA) release of the Mitel TAPI-Link 5.0 for MiVoice Office 400, MiVoice 
MX-ONE, MiVoice Business, MiVoice 5000, and Mitel 100 communication systems. 

 

1.2 SYSTEM COMPATIBILITY 

Communication System CS Version MTL Version Release Status  

MiVoice Office 400 R4.x, 5.0 5.0.9.480 Serial  

MiVoice 5000 R5.4, R6.x 5.0.9.480 Serial  

MiVoice MX-ONE R6.x, R7.0 5.0.9.480 Serial  

Mitel 100 R12.x 5.0.9.480 Serial  

MiVoice Business R7.x, R8.x 5.0.9.480 Serial  

 

1.3 HARDWARE COMPATIBILITY 

• PC with 2 GHz processor 

• 2 GB memory 

• 1 GB free diskspace 

1.4 OPERATING SYSTEM COMPATIBILITY 

• Microsoft Windows Server 2016,  

• Microsoft Windows Server 2012 / 2012 R2,  

• Microsoft Windows Server 2008 / 2008 R2 

• Microsoft Windows 10, Windows 8.1, Windows 7 SP1 
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2 NEW FUNCTIONALITY OF RELEASE 5 

• Adjusted system requirements 

• Added: Windows Server 2016 

• Removed: Windows 7, Windows 8, Server 2008 

• Reset lines directly from the Lines List 

• Status monitor for lines in the Lines List 

• Optimized performance for importing or reading out a larger number of lines 

• Improved user interface 

• Limit tracing to single lines 

• Support of MiVoice Business 8.0, by changing to Mitel SDK version 6.1 SRN v 5. 

 

3 ISSUES RESOLVED  

3.1 TICKETS RESOLVED IN RELEASE 5.0.9.480 

No new bugs have been fixed for Mitel platforms in this release. 

 

3.2 TICKETS RESOLVED IN RELEASE 5.0.6.26 

ECS & GS Title 

ECS-1578 Ignore read-out "Unknown Devices" in ECSTA for Mitel MiVoice Office 400 

ECS-1525 Connection destination data is not loaded correctly 

ECS-1506 MiVoice Office 400: Set RedirectionDeviceId in calls 

 

3.3 TICKETS RESOLVED IN RELEASE 5.0.3.5145 

ECS & GS Title 

GS-247908 

ECS-1478 

MiVoice MX-ONE: Cannot add line manually 
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3.4 TICKETS RESOLVED IN RELEASE 5.0.2.5099 

ECS & GS Title 

GS-243036, 

ECS-1460 

Lines for MTL 5 in combination with MBC-E 6 are not licensed, if an upgrade & 

transfer from MBC 4 is done 

3.5 TICKETS RESOLVED IN RELEASE 5.0.1.4942 

ECS & RQST Title 

ECS-1444 Call Forwarding doesn’t work for MiVoice 5000 and MiVoice Business 

ECS-1406 No line-state is shown for MiVoice MX-ONE, MiVoice Office 400 and Mitel 100 

RQST-713271 CLIP name not displayed, if MiVoice Business is connected via SIP Trunks 

 

 
 

4 IMPORTANT HINTS / KNOWN RESTRICTIONS 

4.1 UPDATE AND UPGRADE PROCEDURES 

Update of an Existing MTL 5.0 Installation 

No further preparations are required. The settings are retained. 

Unpack the ZIP archive and execute the correct installation package (.msi file) for your op-
erating system (32 or 64-bit). 

 

Upgrade of MTL 4.0 to Version 5.0 

When upgrading an existing MTL 4.0 installation, all settings are transferred to MTL 5.0 as far 
as possible.  

A new license is required for MTL 5.0. Upgrade licenses of MTL 4.0 are also available. 

Licensing doesn’t distinguish between MTL packages for the different Mitel CSs any longer, and 
a license can be used for any of the Mitel CSs. 

 

4.2 KNOWN RESTRICTIONS 

There are no known restrictions 

 
 
  



 

 

 
 

 

 

 

Disclaimer 
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